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TOTAL’S COMMITMENT TO STAKEHOLDER CONSULTATION 
 
 

 
In order to ensure that the consultation process initiated by Total is useful to all 
concerned, and to guarantee a meaningful dialogue with all stakeholders, the Group 
undertakes to: 
 
 
• Provide full, honest and clearly expressed information about the project 

(characteristics, impact, surveillance and monitoring system, etc.) so as to facilitate 
the sharing of knowledge and to foster open discussion with all stakeholders. 

 
• Execute and report on the project with advice from a number of independent 

scientific and technical experts. 
 

 
• Provide answers to all questions asked by stakeholders or members of the public. 
 
• Publish minutes of all public discussion meetings as well as a summary of the 

consultation process, and take these into account in deciding final project details. 
 
• Provide stakeholders and general public with regular updates of project progress and 

timetable. 
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