Disclaimer

This document may contain forward-looking statements within the meaning of the Private Securities Litigation Reform Act of 1995
with respect to the financial condition, results of operations, business, strategy and plans of Total. Such statements are based on a
number of assumptions that could ultimately prove inaccurate, and are subject to a number of risk factors, including currency
fluctuations, the price of crude oil and petroleum products, the ability to realize cost reductions and operating efficiencies without
unduly disrupting business operations, environmental regulatory considerations and general economic and business conditions.
The financial information contained in this document has been prepared in accordance with French GAAP, and certain elements
would differ materially upon reconciliation to US GAAP. Total does not assume any obligation to update publicly any forward-looking
statement, whether as a result of new information, future events or otherwise. Further information on factors which could affect the
company’s financial results is provided in documents filed by the Group and its affiliates with the French Autorité des Marchés
Financiers and the US Securities and Exchange Commission.

Total reports the impact on income of special items, consisting of incomes and charges for the period, which are unusual or
significant in nature. Items from incomes from business segments adjusted for special items, and net income per share adjusted for
special items, presented in financial communications (operating income from business segments adjusted for special items, net
operating income from business segments adjusted for special items and net income adjusted for special items) and in the
footnotes to the financial statements of the Group containing segment data are non-GAAP measures obtained by adjusting the
GAAP figures for the special items as described above. They are presented in order to facilitate the analysis of financial
performance and the comparison of income between periods.
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