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Social
Unit 2007 2008 2009

WORKFORCE – Consolidated scope

 Workforce by region number

France 37,296    37,101    36,407   

Europe excluding France 27,374    27,495    26,299   

Africa 8,022    8,237    8,648   

North America 7,905    7,379    6,845   

South America 6,330    6,574    6,923   

Asia  8,311    8,733    9,795   

Other(1)  1,204    1,440    1,470   

Total(2)  96,442    96,959    96,387   

 Workforce by manager/non-manager number

Managers 24,742    25,397    26,149   

of which senior executives 325 320 308

Non-managers  71,700    71,562    70,238   

Total(2)  96,442    96,959    96,387   

 Workforce by age bracket(3) %

Under 25 7 7 7

25-29 12 13 12

30-34 15 15 15

35-39 15 14 15

40-44 14 14 14

45-49 13 13 13

50-54 13 13 13

55-59 9 9 9

60-64 2 2 2

65 and over 0 0 0

EMPLOYMENT – Consolidated scope

 Permanent hires by region %    

France 17 18 14

Europe excluding France 24 22 29

Africa 10 9 10

North America 12 10 8

South America 21 22 19

Asia 14 15 17

Other(1) 2 4 3

2009 PERFORMANCE INDICATORS

(1) Other: Middle East, French overseas departments and territories, Pacifi c. (2) Paints business divested in February 2003.
(3) Data for fi ve-year periods from 2004 and ten-year periods in 2002 and 2003.

 Audited indicators that obtained a moderate level of assurance from Ernst & Young and KPMG.
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 Audited indicators that obtained a moderate level of assurance from Ernst & Young and KPMG.

Unit 2007 2008 2009

DIVERSITY – Consolidated scope

 Percentage women in workforce %

Percentage women in total workforce 29 29 30

Percentage women managers 21 22 22

Percentage women senior executives 8.6 10.6  12 

Percentage women in permanent hires 31 31 32

Percentage women in permanent manager hires 25 29 26

Percentage non-French nationals in workforce %    

Percentage total workforce 62 62 63

 Percentage managers 57 58 58

Percentage non-French nationals in hires %

Percentage permanent hires 83 82 85

Percentage permanent contract manager hires 72 69 69

Nationalities represented at Total number  133    133    132   

HEALTH – Worldwide Human Resources Survey scope

 Percentage Group companies that offer employees regular medical checkups % 98 98 98

WORKING HOURS – Worldwide Human Resources Survey scope

Percentage employees who can opt to work part time % 83 82 81

BENEFITS – Worldwide Human Resources Survey scope

Percentage employees with death benefi ts > 200% of gross salary  % 74 77 80

EMPLOYEE DIALOGUE – Worldwide Human Resources Survey scope

 Percentage companies with employee representation % 86 87 87

Percentage employees covered by a collective bargaining agreement % 75 74 74

Collective bargaining agreements number  164    166    178   

CAREER MANAGEMENT – Worldwide Human Resources Survey scope

 Percentage Group companies with an annual performance review system %

For managers 98.9 98.9 98.9

For non-managers 97.8 97.8 97.8

Total 99.0  98.4 98.4

Average length of time in a position %

Less than 3 years 41 43 44

3 to 5 years 21 19 18

6 to 8 years 15 14 13 

More than 8 years 23 24 25

Average 4 years 5 years 5 years
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Community
Unit 2007 2008 2009

Community development spending €M 124.5 151  210

Community development spending in non-OECD countries  % 79.5 87.5 91.15

Number of initiatives number 2,759 2,619 2,234

Total Foundation + corporate philanthropy spending €M N/A 17  19.4

French Community Development Fund for Youth €M N/A N/A 12.5 

Other indicators are available at www.total.com.

2009 PERFORMANCE INDICATORS

Safety
Unit 2007 2008 2009

Lost time injury rate (Total + contractor employees) – LTIR number 2.4 2.1 1.9

of which: Exploration & Production  0.8 0.6 0.6

Gas & Power  1.8 2.1 1.00

Refi ning & Marketing  2.58 2.5 2.4

Chemicals  4.17 3.6 3.1

Total recordable injury rate (Total + contractor employees) – 
TRIR number 4.2 3.6 3.1

of which: Exploration & Production  2.4 2.2 1.9

Gas & Power  2.7 2.1 1.8

Refi ning & Marketing  3.2 2.9 2.9

Chemicals  7.7 6.5 5

Fatalities number 15 8 21

Fatalities per million hours worked (Total + contractor employees) number 0.034 0.018 0.046
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IPIECA index

2009 PERFORMANCE 
INDICATORS

In preparing our Environment and Society Report, we refer primarily to the International 

Petroleum Industry Environmental Conservation Association (IPIECA)/American Petroleum 

Institute (API) guidance, which is specifi c to the oil industry. To see a comparison with the Global 

Reporting Initiative (GRI), go to www.total.com.

Economic  Go to

Governments ECO–1 Tax Expenses Q08

ECO–A1 Transparency of Payments Q06, Q08

Shareholders ECO–2 Dividends Paid Plus Share Repurchases Introduction + Indicators

Employees ECO–A2 Payroll and Benefi ts Introduction + Indicators

Suppliers & Contractors ECO–3 Capital Expenditures Introduction

Lenders & Holders of Debt Securities ECO–A3 Interest Paid Registration Document

Environmental

Spills and Discharges ENV–1 Hydrocarbon Spills to the Environment Q07, Q10 + Indicators

ENV–2 Controlled Discharges to Water Q07 + Indicators

ENV–A1 Other Spills and Accidental Releases Q07 + Indicators

ENV–A2 Other Effl uent Discharges Indicators

Waste and Residual Materials ENV–A3 Hazardous Waste Q07 + Indicators

ENV–A4 Non-Hazardous Waste Indicator not reported

ENV–A5 Recycled, Reused or Reclaimed Materials Indicator not reported

Emissions ENV–3 Greenhouse Gas Emissions Q02 + Indicators

ENV–4 Flared and Vented Gas Q02 + Indicators

ENV–A6 Other Operational Air Emissions Q07 + Indicators

Resource Use ENV–5 Energy Use Q02 + Indicators

ENV–A7 Freshwater Use Q07 + Indicators

ENV–A8 New and Renewable Energy Sources Indicator not reported

Other Environmental Indicators ENV–6 Environmental Management Systems Q07 + Indicators

ENV–A9 Biodiversity Q07

Health and Safety

H&S–1 Health and Safety Management Systems Q05

H&S–2 Employee Participation Q05 + Indicators

H&S–3 Workforce Health Web site

H&S–4 Occupational Injury and Illness Rates Q05 + Indicators

H&S–5 Product-Related Health Risks Web site

Social

Human Rights SOC–1 Human Rights Q06, Q09

Business Ethics SOC–2 Bribery and Corruption Q06

SOC–3 Political Contributions Web site

SOC–A1 Political Lobbying and Advocacy Web site

Employment Practices SOC–4 Non-Discrimination and Equal Opportunity Q04 + Indicators

SOC–A2 Employee Satisfaction Q04 + Indicators

SOC–5 Training and Development Web site

SOC–6 Non-Retaliation and Grievance System Q06

SOC–A3 Local Employment Opportunities Q08

SOC–7 Labor Practices Q06

Community & Society SOC–8 Community Relationships Q08

SOC–A4 Social Investments Q08 + Indicators

SOC–A5 External Capacity Building Q08

SOC–A6 Indigenous Communities Q06, Q10

SOC–A7 Resettlement and Land Right Web site

SOC–9 Security Q06
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Imprim’
vert

You can learn more — 
and the latest — about each 
of our commitments and 
actions on our Web site. 
To let us know what you think 
and ask other questions, 
you can go to the Contact 
section of our Web site.

www.total.com http://foundation.total.com

Created in 1992, the Total 
Foundation focuses on three 
core aspects of corporate 
philanthropy: community 
support and health, 
the environment and 
biodiversity, and culture 
and heritage. You can fi nd 
out about the Foundation’s 
projects, conducted 
in partnership with 
associations, institutions 
and NGOs, and about 
initiatives by Total employees 
on the Total Foundation 
Web site. 

Since 2002, the ten principles 
of the U.N. Global Compact 
have served as templates 
for Total’s corporate social 
responsibility initiatives 
and accomplishments. 
For more detailed information 
on our commitments and 

actions, go 
to the U.N. 
Global Compact 
page on our 
Web site.

www.total.com, 
Global Compact 
section

TO LEARN MORE



Our ability to understand 
the expectations we create and 
to meet them head on should 
help us. 

Christophe de Margerie

We would like to sincerely thank 

the stakeholders who shared 

their questions and stories in this report.

We would also like to thank everyone 

at Total who helped to prepare the report.

We welcome your comments at 

total.com to continue this frank and 

open dialogue.
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